
 UTAP - Union Training Assistance Programme

Guide for:

1. How to check for UTAP supported courses

2. How to submit UTAP claim

3. How to check your UTAP balance and application 

history

4. Contact us
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 UTAP Guide #1 : 

 How to check for UTAP supported courses
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How to check for UTAP supported courses

Step 1: Go to https://www.ntuc.org.sg
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https://www.ntuc.org.sg/
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How to check for UTAP supported courses

Step 2: Scroll down the page to “Programmes for members” section. Click on “Learn

             more” under Union Training Assistance Programme (UTAP)
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How to check for UTAP supported courses

Step 3: Scroll down the page to “How to apply?” section and click “Find a course”



How to check for UTAP supported courses

Step 4: Select or type the fields and click “Search”
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How to check for UTAP supported courses

**Kindly note that your course start date must fall within the supported period

   (between the Effective Date and the Expiry Date)**
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 UTAP Guide #2 : 

 

 How to submit UTAP claim
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How to submit UTAP claim

Step 1: Go to https://www.ntuc.org.sg
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https://www.ntuc.org.sg/


How to submit UTAP claim

Step 2: Click on “E-Services”
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How to submit UTAP claim

Step 3: Click on “Apply here” under Union Training Assistance Programme (UTAP)
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How to submit UTAP claim

Step 4: You’ll be led to a new page. Click on “Log in with SingPass”



How to submit UTAP claim

Step 5: Log in with your SingPass account

Click here if you 

are logging in 

with your 

SingPass 

Password.

Scan the QR 

code if you are 

logging in with 

your SingPass 

Mobile App.
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How to submit UTAP claim

Step 6: Please ensure that your contact details are correct. Please click on the first “Link”

           if you need to update your profile
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Click “       ” to navigate to your 

personal profile page to perform 

update.

XXXXX

XXXXX

XXXXX



How to submit UTAP claim

Step 7: Fill course details. All fields are mandatory
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Select the 

training provider 

and course 

name.

Select the 

course start and 

end dates.

Key in the 

course fee 

amount that you 

had paid.



How to submit UTAP claim

Step 8: Upload course supporting documents 
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Upload supporting documents in 

the format of JPEG/ JPG/ PDF/ 

PNG. Each file size should be less 

than 5 MB.



How to submit UTAP claim

Step 9: Fill in your bank details if it is not auto-filled
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Click on “        ” to 

change the auto-

filled bank account 

information. Click on “         ” to 

proceed to Preview page.



How to submit UTAP claim

Step 10: Check all information are accurate in the Preview page. 

               Read the Terms and Conditions and check the box. 

               Click the “Submit” button to submit the claim.
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How to submit UTAP claim

Step 11: Upon successful submission, please note of the Application ID number

              at the top right-hand corner of the page. 
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A999999.

You may quote this 

Application ID for future 

correspondence. 
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 How to check your UTAP balance and application 

history
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How to check your UTAP balance and application history

Step 1: Go to https://www.ntuc.org.sg
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https://www.ntuc.org.sg/


How to check your UTAP balance and application history

Step 2: Click on “E-Services”
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How to check your UTAP balance and application history

Step 3: Click on “Apply here” under Union Training Assistance Programme (UTAP)
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How to check your UTAP balance and application history

Step 4: You’ll be led to a new page. Click on “Log in with SingPass”



How to check your UTAP balance and application history

Step 5: Log in with your SingPass account

Click here if you 

are logging in 

with your 

SingPass 

Password.

Scan the QR 

code if you are 

logging in with 

your SingPass 

Mobile App.
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How to check your UTAP balance and application history

Step 6: Please click on the second “Link” to access eStatement.
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Click “       ” to navigate to 

your eStatement.

XXXXX

XXXXX

XXXXX



How to check your UTAP balance and application history

Step 7: The “UTAP Balance” shown is for the remaining UTAP amount claimable in current year
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How to check your UTAP balance and application history

Step 8: Click on “      ” to see the history of your UTAP applications.
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$XXX

A999999

Click on the Application 

ID to view the 

application details.



For further assistance, please connect with us through these channels

Membership Enquiries:

1. Chat with NTUC Virtual Assistant - Nicole at https://www.ntuc.org.sg/uportal/contact-us or click here. 

2. Call Membership Hotline: 6213 8008 (Monday - Friday 9.00am to 5.30pm and Saturday 9.00am to 12.30pm)

3. In-person service is strictly by appointment only. Please book a time through Online NTUC Membership 

Appointment Booking and you’ll receive an email confirmation of the date, time and venue. Ordinary Branch 

members can contact your respective union or union reps for assistance.

UTAP related Enquiries:

Please email to UTAP@e2i.com.sg or visit our website at https://www.ntuc.org.sg for more information. 

Thank you.
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https://ntuc-union.app.keyreply.com/webchat/?mode=mobile&header=true
https://outlook.office365.com/book/NTUCFamilyMembershipAppointmentBooking@sntuc.onmicrosoft.com/
https://outlook.office365.com/book/NTUCFamilyMembershipAppointmentBooking@sntuc.onmicrosoft.com/
mailto:UTAP@e2i.com.sg
https://www.ntuc.org.sg/
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